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Purpose 

 The purposes of the policies are, 

1. Ensure efficient debt management for Council 

2. Provide compassionate assistance to debtors facing genuine financial hardship 

3. Meet statutory obligations in accordance to the Local Government Act 1993 and related      

regulations for rates and other user pay fees recovery 

4. Optimised Council cash flow and enhance debt collection efforts  

5. Establish a transparent debt management policy. 

 

Scope 

This policy applies to all situations where a debtor defaults on an obligation to pay Council an 

amount of money including, but not limited to: 

       - Rates and charges  

       - Water usage charges  

       - Fees and charges as approved by Council 

 

This policy will apply to:  

- Councillors, Council staff, Council Contractor and Consultant 

- Rate Payer and council customer or debtor 

 

Policy Principles  

 

1. Council facilitates prompt payments through modern methods, including electronic 

transactions, like Bpay, CenterPay and Direct Debt.  

Council will recover debt from unpaid rates and charges fairly and equitably. Council will give 

special consideration when debtors face hardship to limit unnecessary fees, interest and legal 

costs that can cause additional financial stress.   

 

2. Council will provide debtors in default with an overdue notice. The overdue notice will contain 

a date by which the account should be settled and the actions Council will take should the 

account not be paid by the date contained in the overdue notice. This will include a warning 

about restriction of services or access to facilities.  

Council will suggest the debtor to seek for local support services including free legal advice or 

financial counselling.  

Council may consider engaging in either a repayment arrangement or an Informal Dispute 

Resolution Process where it forms the view that doing so will achieve a mutually satisfactory 

outcome for both Council and the debtor. 

 

3. Debtors who are experiencing financial hardship and needs Council to formally consider 

providing relief, they can make an application for financial relief in accordance with the 

Financial Hardship Policy.   
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4. Council will only restrict access to services if a debtor has been provided with adequate notice. 

For overdue water debtor, Council may install on water meters a flow limiting device where 

the account has not been paid, and a suitable arrangement has not been entered in to. Such a 

device shall restrict the flow of water in accordance with Clause 144 Local Government 

(General) Regulation 2005.  

 

5. Council requires that all tenants of a Council owned rental property pay rent two weeks in 

advance. Council also expects electricity and other utilities are paid on time. Residential 

tenants who fall into arrears will be dealt with pursuant to the requirements contained in the 

Residential Tenancies Act 2010.  

 

6. Council will apply best practice legal methods for the recovery of debt. Debt recovery action 

may include the passing of a debt to a commercial recovery agent, or Council undertaking 

legal action through the appropriate Court to recover the debt. In certain circumstances 

Council may seek to sell land to recover unpaid rates if the requirements of s713 Local 

Government Act 1993 have been met. 

 

Outstanding Rates  

1. Recovery action shall be taken if current outstanding is not paid by the due date unless 

arrangements have been made for payment by instalment either pursuant to Section 562 of 

the Local Government Act (the "Act”) or by mutual agreement with Council's Rates Officer 

when payment of rates would cause hardship.  

 
2. Recovery action shall include, letters, telephone calls, Reminder Notices or Notices of 

Demand, Statement of Liquidated Claim, Writs, Garnishee Orders, Section 569 Notices, 

Warrant of Apprehension, Notices to wind up company and sale of land for overdue rates 

under Section 713 of the Act.  

 
3. Ratepayers who undergoes a financial hardship wish to enter into a mutual agreement with 

Council to pay overdue rates by instalments, other than Section 562, shall supply to Council's 

Rates Officer such information as is required by them to determine the matter.  

 

4. Where a ratepayer who has made arrangements to pay overdue rates in instalments by 

mutual agreement with Council's Rates Officer does not meet their full obligations under the 

agreement, the agreement is terminated and legal action shall be immediately instituted for 

the recovery of any outstanding rates.  

 

5. Any agreement entered into with a ratepayer for the payment of outstanding rates other than 

pursuant to Section 562 of the Act, shall endeavour to ensure that all rates outstanding are 

fully paid by end of year close off of the rating year, and an agreement for payment of 
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outstanding rates shall not exceed beyond two years during which time all later levied rates 

shall be liquidated 

 

Extra Charges 

1. Interest will be charged on overdue rates in accordance with Section 566 of the Act by the 

minimum allowable under the Act. 

 2.  Interest charges may be written off in accordance with Section 567 of the Act by Council                       

resolution or by delegation of authority to the General Manager 

 

Pensioners 

1. Eligible pensioners shall be required to pay the amounts of rates remaining following any         

statutory reduction in rates granted under the Act. Such amounts remaining may be paid by 

instalments pursuant to Section 562 of the Act or by part payments provided that the 

required amount is paid prior to end of year close off. 

 

2. Council's Rates Officer shall take into account the limited income of eligible pensioners and 

may enter into a mutual agreement with them for the payment of rates by arrangement but 

within the year in which the rates were levied.  

 

3. Under delegated authority, Extra Charges may be written off on property owned by eligible 

pensioners where the rates are paid within the current rating, year, in cases of hardship.  

 

4. Where payment of rates is likely to cause extreme hardship to an eligible pensioner, the 

General Manager upon the recommendation of the Finance and Administration Manager may 

allow rates and extra charges to accrue against property until the death of the eligible 

pensioner or the sale of the property (whichever occurs first).  

 

Sundry Debtor 

1. Statements are posted or sent via email to Sundry Debtors monthly. When the outstanding            

amount is more than fourteen days from invoice date, they are regarded as overdue.  

 

2. Where amounts are outstanding for more than thirty days credit may be stopped, and the                                                  

matter is referred to the Finance Section for further actions to recover the debt. 
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REVIEW 

This Policy will be reviewed every 3 years or as required in the event of legislative changes.  Any 

amendment to the Policy must be by way of a Council Resolution or the approval of the General 

Manager. 

 

POLICY AMENDMENTS  

Policy Amendments  

VERSION DATE APPROVED RESOLUTION NO DESCRIPTION OF 

CHANGES 

1 1999 420/1999  

2 27 July 2004 104/04 Review 

3 27 October 2023 135/23 Updated 

 


